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Russell Darling

From: RAGES Information <information@rages.org.uk>

Sent: 29 January 2022 14:23

To: Russell

Subject: RAGES Electronic News 468

 

  
Dear Russell,  
 

  

In this electronic newsletter there are three items of note. 
  
CONSULTATION ON PROPOSED CHANGES TO TICKET OFFICE OPENING HOURS 
  
The RAGES committee would like as many members as possible to complete the consultation document. 
  
The consultation period ends on 2nd February, so we still have time to make our concerns known. 
  
The proposed changes will negatively affect the opening times at Dunbar Railway Station.  These proposed 
changes are only based on ticket sales and take no account of the other duties that the ticket staff perform 
such as providing travel information, issuing pre-booked tickets etc. 
  
On 12th January ScotRail began a 21-day consultation on proposed changes to ticket office opening hours. 
  
In summary the proposed changes would impact 120 stations.  Some locations may see minor changes 
whilst other locations may see reduced opening hours.  A total of 3 ticket offices are proposed to close 
(Cartsdyke, Clydebank, Woodhall). 
  
The consultation document giving further details can be found at: https://www.scotrail.co.uk/scotrail-ticket-
office-consultation 
  
Consultation Process Explained 
  
Changes to ticket office opening hours are governed by clause 6-18 of the Ticketing and Settlement 
Agreement (TSA) - www.raildeliverygroup.com/our-services/rdg-accreditation/ticketing-settlement.html  
  
This is a regulatory document – it is a condition of an operator’s licence that they abide by it. It is important to 
note that the TSA only covers the act of buying tickets at an individual station.  An operator can propose a 
change to ticket office opening hours at a station if:  

• the change would represent an improvement on current arrangements in terms of quality of service 
and/or cost effectiveness and 

• members of the public would continue to enjoy widespread and easy access to the purchase of rail 
products, notwithstanding the change 

  
Information about the proposed change must also be advertised at the station.  The advertisement must 
invite members of the public who wish to comment on the proposed change to write to Transport Focus not 
later than 21 days after the consultation process begins.  After the closing date for comments from members 
of the public to be received, Transport Focus has a further seven days (this can be extended if both parties 
agree) in which to respond to the operator, with due regard to our own views and those expressed by 
members of the public in their comments.  Contact details for comments are: 
  
Transport Focus Freepost (RTEH-XAGE-BYKZ), 
PO Box 5594, 
Southend on Sea, 
SS1 9PZ 
  
or by email to: schedule17.sr@transportfocus.org.uk 
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Further details on the proposed changes and procedure can be found at: 
https://www.transportfocus.org.uk/news/have-your-say-changes-to-scotrail-ticket-office-hours/ 
  
On ScotRail's website, the current and the proposed new hours for Dunbar are shown as: 
  
Current: 
  
Monday - Friday 05:55 to 21:30 
Saturday - 06:25 to 20:40 
Sunday - 11:15 to 21:30 
  
Proposed: 
  
Monday to Thursday - 06:10 to 19:15 
Friday - 06:10 to 18:30 
Saturday - 07:00 to 18:00 
Sunday - 11:15 to 18:30 
  
  
RAIL STEERING GROUP (EAST LOTHIAN) 
  
RAGES participated in the Rail Steering Group (East Lothian) on the 17th January which was hosted by Paul 
McLennan MSP.  The meeting was well attended by local and national politicians, government agencies, rail 
action groups and most train operating companies. 
  
As a very short summary of the meeting the following bullet points were covered:  

• ScotRail’s representative stated that the work at Markle crossing will be planned to be completed at 
the same time as East Linton railway station. 

• Graham Meiklejohn, TransPennine Express, stated that Reston will be served by 5 trains per day 
and 4 on a Sunday. 

• Graham Meiklejohn, TransPennine Express, stated that they will provide an Edinburgh/Berwick 
shuttle service from May 2023. 

• The CrossCountry representative mentioned that from May 2022 they will be re-introducing their 
hourly service. 

• Paul McLennan MSP took an action after a discussion about a new railway station for Haddington to 
arrange a specific meeting to discuss Haddington further. 

 
SCOTRAIL'S TEMPORARY TIMETABLE 
  
ScotRail's web site notes the following: 
  
"The rapid spread of the COVID-19 Omicron variant has resulted in a large number of absences at ScotRail, 
with colleagues testing positive, awaiting results, or having to self-isolate. This means that several services 
have been changed or even cancelled, in recent weeks. 
  
"That’s why we brought in a temporary timetable, which has been operating very strongly, with excellent 
punctuality, and extremely low levels of cancellations, providing a dependable and reliable service to 
customers. 
  
"Although sickness levels are declining from the peak, traincrew absence remains very high compared to 
what we would normally expect, so the temporary timetable will remain in place beyond the original planned 
end-date of 28 January. 
  
"We will be keeping it under review and will make changes based on the demand from customers and the 
continuing impact on services of staff who are absent due to testing positive for coronavirus or who are self-
isolating." 
  
More details can be found on the RAGES Timetable web page:  https://www.rages.org.uk/Timetables.html 
  
Kind regards, 
  
Tom Dickson 
RAGES Membership Secretary 
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By law we require to include this Unsubscribe link.  If you unsubscribe, then your membership will cease and we will 
no longer communicate with you. 
 

    

 


